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06 yTBepxaeHuUM cTaHAapTa rocyAapcTBeHHoi ycnyru "lpepocTaBieHne akagemmyecKux
OTNYyCKOB Oo6y4awwumca B opraHu3auusax obpasoBaHuaA"
Mpukas u.o. MuHucTpa obpasoBaHuA M Haykum Pecnybaumkum KasaxcTaH oT 27 wuwnsa 2017 ropa N
357. 3aperucTtpupoBaH B MuHMUCTepcTBe kcTuuun Pecnybaunkm KasaxcTtaH 11 ceHTabpAa 2017 ropa N
15647.

B cooTBeTCTBMM C noanyHKTom 1) cTaTbu 10 3akoHa Pecnybnuku KasaxcTaH oT 15 anpensa
2013 roga "O rocypapcTBeHHbix ycnyrax", MPUKA3bIBAK:

1. YTBepAuTb Mpunaraemblini CTaHAAPT rocyAapcTBEeHHOW ycayru "lpepocTtaBneHue
aKageMnyeckux OTMyCcKoB oby4awwumca B OpraHusauuAax obpasoBaHua™.

2. [lenapTaMeHTYy BbICWLErO M NOC/JEBY30BCKOro obpas3oBaHuA MuHucTepcTBa obpas3oBaHMA U
Hayku Pecnybnuku KasaxcTtaH (KobeHoBa l.M.) B yCTAHOBNEHHOM 3aKOHOAATE/NbCTBOM MopsAake
obecneyunTb:

1) rocypapCTBeHHYW perucTpaumiw HacToAWero rnpukasa B MUHUCTeEpCTBE WCTULMUK
Pecnybnukmu KasaxcTaH;

2) B TeyeHMe [ECATU KaNeHAapHbIX AHEA CO AHA roCyfapCTBEHHOW perucTpauuMu HacToAwWwero
npukasa HanpasB/feHWe ero Konuu B 6YMaxXHOM M SNeKTPOHHOM BMAE Ha Ka3axCKOM U pYyCCKOM
A3blkax B PecnybaukaHcKoe rocyaapcTBEHHOE NpeanpuATUe Ha npaBe XO3AWCTBEHHOro BefeHuA
"Pecnyb6/MKaAHCKMI LEeHTp nNpaBoBoW MHPopmauun" ona oduumanbHoOro onybanKoBaHWA U BKIKYEHUA B
3TaNOHHbI KOHTPO/bHLIK BaHK HOPMAaTUBHLIX NPaBOBbIX aKTOB Pecnybnuvku KasaxcTaH;

3) B TeyeHMe AECATU KaNeHAapHbIX AHel nocne rocyfapCTBEHHOW perucTpauuMu HacToAwero
npukKasa Harnpas/ieHWe ero Konuu Ha oduumanbHoe onybsvkoBaHWe B MepuoauYeckue neyvaTHble
VEVELTEN

4) pasMeljeHMe HaCTOAWEro Npukasa Ha MHTepHeT-pecypce MUHMUCTepcTBa 06pa3oBaHUA U
Haykn Pecnybnuku KasaxcTaH;

5) B TeyeHuu pecATU paboyumx AHel nocie rocyAapCTBEHHON perucTpauunm HacToAwero
npukasa B MuHucTepcTBe wCcTUUuMKM Pecnybnuku KasaxcTaH npeacTaBneHue B JlenapTameHT
IpUANYECKON CNyx6bl U MeXAYHapOAHOro COTpyAHMYeCcTBa MuHucTepcTBa obpa3oBaHUA U HayKM
Pecnybnuku KasaxcTaH cBefieHUl 06 MCMOSIHEHUU MEpOonpUATUIA, MpeayCMOTPEHHbIX NoAnyHKTamu 1),
2), 3) u 4) HacToAwWwero MNyHKTa.

3. KOHTpOsb 3a WCNOJIHEHMEM HaCTOAWero MpuKasa BO3/OKWTb Ha BULE-MUHUCTpA
obpasoBaHuA M Hayku Pecnybnuku KazaxcTtaH AcbinoBy B.A.

4. HacToAwui npukas BBOAWUTCA B LENCTBME MO UCTEYEHUU AECATU KaNneHAApHbIX AHEW nocne
OHA ero nepeoro odpuuuanbHOro onyobJUKOBaHUA.

UcnonHsaowuli obAa3aHHoCcmu
MUHUCmMpa o0bpa3oBaHus u Hayku 5. AcbinoBa
Pecnyb6auku KazaxcmaH
"COrIACOBAH"
MUHUCTP HaAUWMOHANBLHON 3KOHOMMUKM
Pecnybnukun KasaxcTaH
T. CynenmeHoB
18 aBrycrta 2017 roga
YTBepxaeH
NPUKa3oM WCMOHAKWEro 06A3aHHOCTH
MUHUCTpa 06pa30BaHUA M HayKM
Pecnybaukun KasaxcTaH
oT 27 wwna 2017 ropa N 357



CTaHjapT rocyaapCTBEHHON ycnyru
"MpepocTaBseHMe aKajeMM4eCcKUX OTMYCKOB oby4vawumMmcs B opraHusauuax obpasoBaHua™
CHocka. CTaHhapT B pefakumu npukasa MuHucTpa obpasoBaHuMA U Hayku PK oT 20.12.2017
N 636 (BBOAMTCA B AelCTBME MO UCTEYEeHUW AeCATU KasieHJapHbIX AHeil nocse AHSA ero nepBoro
opuLManbLHOro onyo6anMKoBaHUSA) .
FnaBa 1. O6wme nonoxeHus

1. locypapcTBeHHaa ycnyra "lpepocTaBneHue akajeMUMYecKUX OTMYCKOB obydvawwumca B
opraHvMsauusax obpasoBaHusa" (panee - rocyfapCTBeHHas ycnayra).

2. CTaHaapT rocyjapCTBeHHOW ycnyru pa3paboTtaH MUHUCTepCTBOM 0Opa30BaHUA M HayKM
Pecnybnuku KasaxcTtaH (panee - MUHUCTEpPCTBO).

3. TocypapCcTBeHHaA ycnyra oKa3biBaeTCA OpraHu3auuMaMM TEXHUYECKOro u
npog¢eccumoHanbHOro, nocjiecpegHero, BbICWEro M NMOC/eBYy30BCKOro obpasoBauus (panee -
ycnyrogatesnb).

Mpvem AOKYMEHTOB W BblAava pe3yNbTaTOB OKa3aHWA roCyAapCTBEHHON YCayru
OCYWeCcTBAAKTCA 4Yepes3:

1) kaHuenspuw ycnyropgaTtens;

2) HekoMMepyeckoe akuuWoHepHoe obwecTBO "locydapcTBeHHaa Kopnopauus "MpaBUTENbCTBO

ansa rpaxgaH" (panee - focypapcTBeHHas Kopropauus).
Fnasa 2. MopAAaoOK OKa3aHMA rocyAapCTBEHHON ycayru

4. CpOKM OKa3aHMA rocyaapCTBEHHOW YCnyru:

1) co AHA cpayvM nakeTa AOKYMEHTOB ycayrojaTtenw, B [ocyaapCTBeHHyw Kopropauuw no
MecTy HaxoxgeHua ycnyrogaTtena - 3 (Tpu) paboyumx AHsA.

Mpu obpaweHun B FocynapCTBEHHYKH KOpNopauuw AeHb MpuemMa He BXOAUT B CPOK OKa3aHusA
rocyfapCcTBEHHOW ycnyru. YcnyrogaTtenb obecneyMBaeT LOCTaBKY pe3ynbTaTa rocyAapCTBEHHOW
ycayru B FocypapCTBEHHYKW KOpropauuiw, He no3jHee 4em 3a CYTKM A0 UCTEYeHMA CpoKa oKasaHuA
rocyfapCTBEHHON YCnyru;

2) MaKCUManbHO [OMYyCTWMOE BpEeMA OXWMAAHWS ANA CAAYu AOKYMEHTOB YCJyronoJiyyaTesiem
ycnyrogatenio - 20 (4ABaguaTb) MUHYT, B FocyaapCTBeHHYWw Koprnopauuw - 15 (nATHaguaTb)
MWUHYT;

3) MakcuManbHO fonycTumoe Bpema obCnyxuBaHMA ycnyrononyyaTena y ycnyrogatensa - 30
(Tpuauatb) MuHYT, B FocyAapcTBeHHOM Kopropauuu - 15 (nATHaAUATb) MUHYT.

5. OopMa OKasaHMA rocyAapCTBEHHOW yCnyru: bymaxHas.

6. Pe3ynbTaT OKa3aHUA rOCyAapCTBEHHOW YCNYyru - 3aBepeHHasa B YCTAHOBAEHHOM nopagke
Konusa npukKasa pyKOBOAMTENA OpraHusauuum obpas3oBaHuA O NpeAoCTaBsieHMUM obyuvaluemycsa
aKaAeMMyeckoro oTnycka C yKa3aHUMeM ero CpokKoB Havasa U OKOHYaHWA, NMOB0 MOTMBUPOBAHHbIN
oTBeT 06 O0TKa3e B OKAa3aHWW rocCcyAapCTBEHHOW YCAYruM NO OCHOBAHWUAM, YCTAHOBJIEHHbIM NMYHKTOM
10 HacToAWero cTaHgapTa roCyAapCTBEHHOW ycayru.

Oopma npepocTaBneHUA pe3ysibTaTa OKa3aHUMA roCyAapCTBEHHOW ycnyru: 6ymaxHas.

7. TocynapcTBeHHan yciyra okasbiBaeTca 6ecnnaTtHo ¢uanveckum nuuam (panee -
ycnyronony4yaTens).

8. lpaduk paboThbi:

1) ycnyrogatens - C noHegesibHWKA Mo NATHULY C 9.00 4YacoB go 18.30 vacoB, nepepbiB
Ha oben ¢ 13.00 4acoB A0 14.30 4YacoB, KpoMe BbIXOAHbIX W MPa3AHWUYHbLIX [AHEW, B COOTBETCTBUU
C TpyAOBbIM 3aKOHOAATeNbCTBOM Pecnybnumku KasaxcTaH.

Mpuvem 3aABNeHWA U Bbigada pe3ynbTaTa OKA3aHUA rOCYAApPCTBEHHOW ycnyru y ycayrogaTtens
ocyuecTBnaeTcA ¢ 9.00 4acoB Ao 17.30 4acoB C nepepbiBOM Ha oben ¢ 13.00 po 14.30 vacos.

FocypapcTBeHHaA yc/ayra okasbiBaeTcsa B nopagke odepeaun, 6e3 npeaBapuTenbHOW 3anucu
N YCKOPEHHOro obcnyxuBaHuAa;

2) lFocypapCTBEHHON Koprnopauuu - C nNoHeAeNbHUKA MO cy660Ty BKAWYUTENbHO, B
COOTBETCTBUU C YCTAHOBJIEHHbIM rpa¢ukom paboTbl ¢ 9.00 4acoB [0 20.00 yacoB 6e3 nepepbiBa Ha



obes, 3a UCKJYEHUEM BOCKpPECEHbs M Mpas3fHUYHbLIX AHEW, COrfacHo TPyAOBOMY 3aKOHOAATENbCTBY
Pecnybnukun KasaxcTaH.

Mpuem ocywecTBnAeTCA B nopafake "3neKTpoHHOW" o4vepeau, no Bblbopy ycnyronoaydaTtens
6e3 yCcKOpeHHOro obcnyxuBaHuA, BO3MOXHO OpOHMpOBaHWE 3N1eKTPOHHON o4vepeau MOCPeACTBOM
noptana "3neKTPOHHOro npaBuTenscTBa" (panee - nopTtan).

9. MNepeyeHb JOKYMEHTOB, HEOOXOAMMbIX ANA OKa3aHWA FOCYAAapCTBEHHOW ycnyru npu
obpaweHun ycayrononyyaTtens:

K ycnyrogaTtesn:

LNA NpefoCTaBNeHUs aKaAeMMyeckoro OoThnycka Mo 60/ie3HM MpPOAONXUTENbHOCTb CPOKOM OT
6 go 12 mecsueB:

1) 3asBneHue ycnyrononyyatensa (nnbo ero 3akKoOHHOrO MpeAacTaBuUTeNsA) O MpefoCTaB/ieHUU
aKaZleMMyeckoro OoTMycKa Ha MMA pYKOBOAMUTENA opraHu3lauuu obpasoBaHua no ¢opme COriaacHo
npunoxeHnw 1 K HacToAweMy CTaHAaApTy rocyAapCTBEHHOW YCAyru;

2) 3ak/4eHuA BpayebHO-KOHCYNbTaTUBHOW Komuccuu (panee - BKK) npu ambynaTopHO-
NONIMKNMHUYECKOW OpraHusauuu;

ANA NpefocTaBNeHUs aKaAeMMyeckoro oTmycka B cnydae 6onesHu Tybepkynesom
NPOLONXUTENbHOCTBID CPOKOM He 6onee 36 mecsueB:

1) 3asBneHue ycnyrononydatena (nuMbo ero 3aKOHHOro MpeACcTaBUTENs) O NpefoCcTaBlieHUM
aKajemMnMyeckoro OoTMyCcKa Ha MMA pYyKOBOAWTENA OopraHu3sauumm obpasoBaHuA Mo ¢opmMe COrnacHo
npuaoxeHnw 1 K HacToAweMmy CTaHAapTy roCyAapCTBEHHOW YCAyru;

2) peweHua LeHTpann3oBaHHOW BpayebHO-KOHCYNbTaTUBHON komuccuu (Apanee - LBKK)
nNpoTMBOTYb6EpKYNe3HON OpraHu3auuu;

ANA NpefocTaBNeHUs aKafeMmMMyeckoro oThnycka A0 AOCTUXEHUs pebeHKOM Bo3pacTa Tpex
net:

1) 3asBneHue ycnyrononyyatena (nnbo ero 3akoHHOro nNpeAcTaBUTeNsA) O NpefoCTaB/IEHUU
aKajleMMyeckoro oTMycka Ha MMA pYKOBOAWTEeNsA opraHu3sauuum obpasoBaHuAa no ¢opme cCoOrnacHo
npunoxeHnw 1 K HacToAweMmy CTaHAaApTy rocyAapCTBEHHOW YCAyru;

2) AOKyMeHTbl (CBMAETENbCTBO) O POXAEHWUMU, YCbIHOBMEHUU WU yAOYepeHUn pebeHKa;

ONA NpefoCTaBNeHUA aKaZEeMUYeCKOro OTnyckKa CTyAeHTaM-Mpu3biBHUKAM:

1) 3asBneHue ycayrononyydatena (nubo ero 3aKOHHOTrO NpeACTaBUTENA) O MPefoCTaB/ieHUM
aKajemMnMyeckoro oTMycka Ha MMA pYyKOBOAWTENA opraHu3sauum obpas3oBaHuA Mo ¢opmMe COrnacHo
npunoxeHnw 1 K HacToAweMmMy CTaHAApTy roCyAapCTBEHHOW YCAyru;

2) noBecTKa O Mpu3biBE Ha BOUHCKYW CAyxby;

B FocyaapCTBeHHyl Kopropauuw:

ANA NpefocTaBNeHUs aKafemMMyeckoro oThnycka Mo 60/fe3HM MpoAONXUTENbHOCTbH CPOKOM OT
6 no 12 mecsueB:

1) AOKYMeHT, yAocToBepsiownii AMYHOCTb (TpebyeTca Ana umaeHTUdMKAUMK) ;

2) 3asBneHue ycayrononyydatena (nubo ero 3aKOHHOIro NpeAcCTaBUTENA) O MPesoCTaB/ieHUM
aKafemMMyeckoro oTMycKa Ha MMA pYyKOBOAWTENA opraHu3auum obpasoBaHuA Mo ¢opmMe COrnacHo
npuaoxeHunw 1 K HacToAweMmy CTaHAapTy roCyAapCTBEHHOW YCAyru;

3) 3akaw4veHua BKK npu ambynaToOpHO-MNOJUKAUHUYECKOW OpraHu3auuu.

ANA NpefocTaBNeHUs aKafemMMyeckoro oTnycka B cnydae 6onesHu Tybepkynesom
NpOLONXUTENBbHOCTBI CPOKOM He 6osiee 36 MecsueB:

1) OOKYMEHT, yLOCTOBepAwWMiA NUYHOCTbL (TpebyeTca ANA MAEHTUPUKALMUK) ;

2) 3asABfeHue ycnyrononyyatena (An6o ero 3akKOHHOrO NpeacTaBUTeNsA) O NpeAoCTaBJ/IEHUM
aKkaZleMMyeckoro OoTMycKa Ha MMA pYKOBOAWTENsA opraHu3lauuum obpasoBaHua no ¢opme cornacHo
npunoxeHnw 1 K HacToAweMmy CTaHAaApTy roCyAapCTBEHHOW YCAyru;

3) pewenns LUBKK npoTuBOTYybepKyne3HOW opraHuv3auuu;

ANA NpefoCcTaBNeHUA aKaAeMUMyeckoro oThmycka A0 AOCTUXeHUsA pebeHKOM Bo3pacTa Tpex
net:

1) OOKYMEHT, YyAOCTOBepAWWMiA NUYHOCTb (TpebyeTcs AN uaeHTUOMKAUUK) ;



2) 3asBneHue ycnyrononyyaTtensa (nMbo ero 3aKOHHOro NpeacTaBUTeNa) O NpeAoCcTaBlEHUM
aKaZleMMyeckoro OoTMycKa Ha MMA pYKOBOAMTENA opraHu3lauuu obpasoBaHua no ¢opme COraacHo
npuaoxeHnw 1 K HacToAweMmy CTaHAApTy rocyAapCTBEHHOW YCAyru;

ANA NpefoCcTaBNeHUA aKaAeMUMyeckoro oThnycka CTyAeHTaM-MpuU3biBHUKAM:

1) DOKYMeHT, yAOCTOBepAlwWWUiA NMYHOCTb (TpebyeTca AnA umaeHTUPMKauuu);

2) 3aaBneHue ycnyrononydatena (nnbo ero 3akKoHHOro MpeAcTaBUTeNA) O MNpefoCTaBJIEHUU
aKajemMMyeckoro oTMyckKa Ha MMA pYyKOBOAWTENA opraHu3sauum obpa3oBaHuA No ¢opme COrnacHo
npuaoxeHnw 1 K HacToAweMmy CTaHAApTy roCyAapCTBEHHOW YCAyru;

3) noBecTka O Mpu3biBE Ha BOUHCKYW CAyxby.

Mpu npueme [OKYMeHTOB 4epe3 [0CyAapCTBEHHYH KOpPMOpauuw ycjayronosy4vaTesio BbloaeTcs
pacnucka o npueMe COOTBETCTBYHWMX AOKYMEHTOB.

B MocyaapCcTBEHHOW KOpMopauuu BbiAava FOTOBLIX AOKYMEHTOB OCYWeCTB/SETCHA Ha
OCHOBaHUM pacnucku O NpuemMe COOTBETCTBYHWMX LOKYMEHTOB, MNpWU NpeabABAEHUWN [AOKYMeHTa,
yAOCTOBepAKWero AM4YHocTb (Mbo ero npeAcTaBUTeENs NO HOTapuaibHO YAOCTOBEPEHHON
LOBEPEHHOCTH) .

PaboTHuK locyaapcTBEHHOW Koprnopauuu nosyyaeT CBeAeHWA O AOKYMEHTax, YAOCTOBepAWUX
JIMMHOCTb ycayrononyvyaTensa, CBUAETENbCTBA O POXAEHUM, YCbIHOBAEHUM WAW yaodepeHun pebeHka
U3 COOTBETCTBYHWWUX FOCYAAPCTBEHHbIX MHOOPMALIMOHHBIX CUCTEM Yepes w3 "S/eKTPOHHOro
npaBuTenbcTBa" U pacnevyaTbiBaeT Ha BYMaXHOM HOCUTeNe ANA Mepefayn ycayrogaTenio.

PaboTHMK TOCynapCTBEHHOW Kopriopauuu MosyyYaeT coraacue ycayromnonyvaTena Ha
UCnosib30BaHMe CBeAEHU, COCTaBAAKWMX OXPAHAEMYyl 3aKOHOM TalHy, COoAepXaWwuxcs B
VMHPOPMALIMOHHBIX CUCTEMAX, MPU OKA3aHUU FOCYAAPCTBEHHBIX YCAYT, €CAUM WHOEe He NpefyCcMOTPEHO
3aKkoHamu Pecnybauku KasaxcTaH.

FocypapcTBeHHaa Kopnopauua obecrneymBaeT XpaHeHUe pe3y/bTaTa B TeYeHWe OAHOro
MecAua, nocse 4Yero nepejaeT UX YCAyroaaTenw AN janbHeilwero xpaHeHwua. MNpu obpaweHuu
ycnyrononyyaTena no UCTeYEHWUM OAHOro Mecsua, Mo 3anpocy FocyAapCTBEHHOM Kopnopauuu
ycnyrogatenb B TeyeHuWe ofHOro paboyero AHA HanpaBadeT rOTOBble AOKYMEHThbl B
FocynapCTBEHHYW KOpnopauuvw Ajs Bbladu yCsyronojaydaTent.

10. YcnyropaTesb OTKa3blBaeT B OKa3aHWW FOCYAApCTBEHHON yc/ayru, B cCay4vasax:

1) ycTaHOBNEHUA HEeAOCTOBEPHOCTU AOKYMEHTOB, MpeACTaB/IEHHbIX YCNyronojyyaTtenem Ans
NoJly4YeHUss rocyAapCTBEHHOW ycayru, u (Wnu) AaHHbiX (CBeAEHWi), COoAepXaWwuxcs B HUX;

2) HecooTBeTCTBMA ycayrononydyatena v (uMaAM) npeacTaBleHHbIX MaTepuanoB, AaHHbIX U
CBeJleHUn, HeobXoAMMbIX AN O0Ka3aHMA roCyfapCTBEHHOW ycnyru, TpeboBaHWsAM, YCTaHOBIAEHHbIM
NpUKasoM WUCMONHsAKWEro 0bA3aHHOCTUM MUHWMCTpa 34paBooXpaHeHus Pecnybnuku KasaxcTaH oT 23
HOAbpA 2010 roga N 907 "06 yTBepxAeHMM (OpM MepBUYHOW MeSULMHCKON AOKYMEHTauuu
opraHusauuii 3apaBooxpaHeHua” (3aperucTpupoBaH B PeecTpe rocynapCTBeHHOW perucTpauuu
HOpPMaTMBHbIX MPaBOBbIX akToB nog N 6697).

B cnyyasx npenocTaBfieHUA yCayronosiydaTesieM HEmnosIHOro nakeTa AOKYMEHTOB COr/acHO
nepeyHio, MpeaycMOTPEHHOMY MYHKTOM 9 HacTosWero cTaHA4apTa rocyfapCTBEHHOW ycnyru, u (uam)
[OKYMEHTOB C UCTeKWWM CpoOKOM AeWCTBUA yc/ayroAaTefb BbigaeT pacnucky o6 oTkase B npueme
[OKYMEHTOB Mo dopMe COrfiacHO MPUJIOKEHU 2 K HacToAWeMmMy CTaHAapTy FOCYAapCTBEHHOW YyCayru.

B cnyyae npeacTaBnaeHWs ycayronosyvaTesieM HemnosiHOro nakeTa AOKYMEHTOB, COMlacHO
nepeyHw, npesyCcMOTpPEHHOMY NYHKTOM 9 HacTofwWwero CTaHAapTa rocyAapCTBEHHOW YyCAayru,
paboTHUK FocyaapcTBeHHOW Kopropauuu oTKa3biBaeT B MpueMe 3afAB/EHUA U BbiLaeT pacnucky Mo
dopme cornacHo NpuoXeHUw 3 K HACTOAWEMYy CTaHAApTy roCyAapCTBEHHOW ycnyru.

FrnaBa 3. Mopagok o6XanoBaHUA peweHwnin, peicTeui (6e3pgecTBUA) ycayrogatens,
FocypapcTBeHHOW Kopnopauum u (uam) ux paboTHUKOB MO BOMPOCaM OKa3aHuUsA
rocyaapcTBeHHbIX ycnyr

11. [Ons obxanoBaHuA peweHuin, paencTeuih (bespeicTBua) ycnyropgatenda u (uam) ero
JOJ/IKHOCTHBIX /UL, MO BOMPOCAaM OKa3aHWA roCyAapCTBEHHbIX YCyr xanoba nojaetcA Ha uMmsA
pyKoBOAuTeNna ycayrogaTensa no ajpecaMm, yKa3aHHbM B MyHKTe 14 HacToAwero cTaHaapTa



rocyfapCTBEHHON ycnyru, nnbo Ha uMmsA pykoBoauTena MuHUCTepcTBa MO ajpecy: 010000, ropop
AcTaHa, npocnekT Manrinik En, 8.

Xanoba nopaeTcAa B NMUCbMEHHOW ¢opme Mo Mo4YTe, MNOCpeAcTBOM MopTana AMbo HapoyHO
yepes KaHUenApuw ycnyrogaTtens.

B xanobe ¢usmdeckoro svua ykasbiBaeTca ero ¢pamunua, umsa, oT4vecTBo (Mpu ero
HaIMYUKM), MOYTOBLIN aApec, KOHTAKTHbIA TenedoH.

MoaTBepXAEHWEM MPUHATUA Xanobbl ABNsAeTCA ee perucTpauusa (WTamn, BXOAAWMA HOMep W
JaTa NpoCTaBAAKNTCA Ha BTOPOM 3K3eMMJifipe Xasobbl MaW CONpOBOAMTENIBHOM MUCbMe K Xanobe) B
KaHuenapuu MuHMCTepCTBa, ycayrogatend C ykasaHuem ¢aMuavM M MHULMANOB NULA, MNPUHABLIETO
Xanoby, cpoka M MecTa NONYy4YeHUA OTBETA Ha MOAAHHYHW Xanoby.

Xanoba Ha peiicTBuA (be3geicTBuA) paboTHMKA [oOCynapCTBEHHOW Koprnopauuu
HanpasnAeTcA K pykoBoauTesnw FOCyfapCTBEHHOW Koprnopauuu no agpecam u TenedoHam, yKas3aHHbIM
B NyHKTax 14, 15 HacToswero cTaHAapTa rocyAapCTBEHHOW yCnyru.

MopTBepxaeHNeM MPUHATUA Xanobbl B FocyAapCTBEHHOW Koprnopauuu, nocTynuBleh Kak
Hapo4YHO, TaK M MOYTON, ABNAETCA ee perucTpauua (WTamn, BXOAAWWA HOMep M AaTa perucTpauuu
NpoCTaBAAKNTCA Ha BTOPOM 3K3eMMJfApe Xasnobbl UAM CONpOBOAUTENIbHOM MUCbME K Xanobe).

Xanoba ycnyrononyyaTtena, NOCTynuBlWLAA B aApec ycnyrogatena wuan [ocyAapCTBEHHYH
Kopropauui, MOANEXUT PacCMOTPEHUKW B TeyeHue 5 (NATM) paboyux AHel Co AHA ee perucTpauuu.
MOTMBMPOBaHHbIA OTBET O pe3ysibTaTaX pacCMOTPeHUs Xanobbl HanpaBnAeTCA ycayronony4aTent no
no4yTte nnbO BbIAAETCA HAPOYHO B KaHUenAapuu ycnyrogatena wnum [ocysapCTBEHHOW Koprnopauuu.

B cny4yae Hecornacua c pesynbTaTaMu OKa3aHHOW rocyfapCTBEHHON yCayru
ycnyrononyyaTtenb obpawaeTca C Xanobol B YNONHOMOYEHHbIi OpraH MO OLEHKEe U KOHTPOJ/W 3a
KayeCTBOM OKa3aHWA rocyfapCTBEHHbIX YCAyr.

Xanoba ycnyrononyyaTtena, nocTynuBWas B ajgpec YNOJHOMOYEHHOro OpraHa no oueHke U
KOHTPOJI0 33 Ka4yeCTBOM OKa3aHUA rocyAapCTBEHHOW YCNyru, nognexuT pacCMOTPeHuw B TedyeHue
nATHaguaTn pabodnx AHeW CO AHA ee perucTpauuu.

12. B csiyyae Hecorjiacua C pesynbTaTaMu OKa3aHHOW roCyfapCTBEHHOW YCayru,
ycnyrononyyaTtenb obpawaeTcs B CyA B YCTAaHOBJIEHHOM 3aKOHOAATenbCcTBOM Pecnybnuku KasaxcTaH
nopsnke.

FnaBa 4. WHble TpeboBaHUA € y4yeTOoM ocobeHHOCTeil oKa3aHWA FOCYyAapCTBEHHON YCAyru,
B TOM 4uc/iie OKa3biBaeMow Yyepe3 [ocyAapCTBEHHYK Kopropauuio

13. Mpuem AJOKYMEHTOB, AN OKa3aHMA rocyAapCTBEHHOW YCAyru ycayronony4aTenam
MMewWnM B YCTAHOBJIEHHOM 3aKOHOAATe/IbCTBOM MNopAAKe MOJHYI WX YacTUYHYW YyTpaTy
CNOCOBGHOCTU MU BO3MOXHOCTW OCYWECTBAATb CaMOOHCAyXMBaHWE, CaMOCTOATENbHO NepeasuraTbCA,
OpPUEHTUPOBATbCA MPOU3BOAUTCA paboTHUKOM FOCyAapCTBEHHON Kopnopauuu C Bble3JoM MO MecTy
XUTeNbCTBa MOCPeACTBOM ObpalweHua Yepe3 EAuMHbIA KOHTAKT-ueHTp 1414, 8 800 080 7777.

14. Appeca MeCT OKa3aHUA FoCyAapCTBEHHOW YCNyru pasmeleHsl Ha:

1) WHTepHeT-pecypce MuHUCTepcTBa: www.edu.gov.kz;

2) uHTepHeT-pecypce loCyaapCTBEHHOW Kopriopauuu: www.govéc.kz.

15. Ycanyronony4daTenb MMeEeT BO3MOXHOCTb MOAyYeHUs WHPOpMauuMm O nopafke U craTyce
OKa3aHUA rocynapCTBEHHON YCAyru nocpeacTtBoMm EAMHOro KOHTakT-ueHTpa: 1414, 8 800 080
77777.

16. KOHTaKTHble TesiepOHbl CMpaBOYHbIX CAYX6 ycnyroaaTena no BOMNPOCAM OKa3aHuA
rocyfapCTBEHHON YCNYru pa3MeleHbl Ha UHTepHeT-pecypce MuHucTepcTBa: www.edu.gov.kz.

MpunoxeHne 1
K CTaHAapTy
rocyAapCTBEHHON yCnyru
"MpefocTaBneHne akagemMnyeckux
OTNYyCKOB oby4akwumcs B
opraHusauuax obpasosaHus"



/O. U. 0. (npu ero HanuyuMu) pykoBoAUTEb
opraHusauuit 06pa3oBaHMsA NOJIHOCTbI/

oT

/O. U. 0. (Npu ero HaaAW4MM) MNONHOCTb/

/KOHTaAKTHble AaHHble ycnyrononyHaTenﬂ/

no cneuuanbHOCTHU
/HauMeHoBaHue crneunanbHocTu/

3aaABneHne
Mpowy Bac npefocCcTaBuMTb MHe aKaZeMU4eCcKUil OTMYCK B CBA3U C

/yKazaTb npuyuHy/

CornaceH Ha WCMNOJb30OBaHWUA CBeAEHUI, COCTABAAWWLMX OXPAHAEMYH 3aKOHOM TaWHy,
copepxawmnxca B UHGOPMALIMOHHLIX CUCTeMax
" " 20 roga

/noanuce/
MpunoxeHune 2
K CTaHAapTy
rocyAapCTBEHHOW YyCayru
"MpepocTaBneHne akajemMMyeckux
OTNYyCKOB oby4akwumcs B
opraHusauuax obpasoBaHusa"
dopma
(®amunua, uma, oT4eCTBO
(npu ero Hanuuun) (panee - 0.1.0.),
NMb0 HauMMeHOBaHMe opraHu3auuu
ycnyronony4yaTens)

Pacnucka
06 oTKase B Mpueme [OKYMEHTOB

PyKOBOACTBYACb MYHKTOM 2 cTaTbu 20 3akoHa Pecnybnuku KasaxctaH oT 15 anpena 2013
roga "O rocypapcTBeHHbX ycnyrax", opraHusauua obpasoBaHusa (yKkasaTb aApec) OTKasbiBaeT B
npueMe AOKYMEHTOB Ha OKa3aHWe rocyfapCTBEHHON YyCayru BBUAY
npencTtasneHna Bamu HenosHOro nakeTta AOKYMEHTOB COrlacHO MepevyHw, npeaycMoTpeHHOMY
CTaHfapTOM rocyaapcTBeHHON ycayru “lpepocTaBneHne akafeMnyeckux OTMYyCKOB

"

oby4awwmmca B opraHuM3aumax obpa3oBaHuMA ", a UMEHHO:
HaumeHoBaHME OTCYTCTBYHWMX [AOKYMEHTOB:

1) 5
2) 5
3) .

HacToAwasa pacnucka cocTaBneHa B 2 3K3emnaApax, Mo OoAHOMY AnA Kaxaomn CTOPOHDI.

®.1.0. (paboTHUK opraHusaumm obpasoBaHuA) (noanuchb)



MpunoxeHune 3
K CTaHAapTy
rocyfapCTBEHHON ycnyru
"MpepocTaBNeHne akajeMnyeckunx
0TnNycKoB oby4vawwumca B
opraHusauuax obpasosaHus"
®. U. 0. (Npu ero Hanuuum),
nmbo HaumeHoBaHue
opraHvsauuuM ycayromnony4vaTens)

(appec ycnyronony4aTens)
Pacnucka
06 oTkase B npueme [OKYMEHTOB
PykoBOACTBYACb MYyHKTOM 2 cTaTbu 20 3akoHa Pecnybnuku KazaxcTaH oT 15 anpena 2013
roga "O rocypapcTBeHHbIX ycnyrax", otaen N__ dunmana FocygapCTBEHHOW Kopropauuu
"MpaBuTtenbcTBO And rpaxgaaH” (ykasaTb ajpec) OTKa3biBaeT B MpueMe AOKYMEHTOB HA OKa3aHue
rocyfapcTBeHHoW ycnyru (ykasaTb HauMeHOBaHME FOCYAAPCTBEHHOW YCNYyrn B COOTBETCTBUM CO
CTaHAApTOM roCyAapCTBEHHOW yC/Nyru) BBUAY NpencTasB/ieHMa Bamu HemonHoro nakeTa
[OKYMEHTOB COrJIJaCHO MepeyYyHw, MpeAyCMOTPEHHOMY CTaHAapTOM FOCyAapCTBEHHOM ycnyru, a
UMEHHO :
HaumeHoBaHWe OTCYTCTBYHWUX AOKYMEHTOB:
1) 5
2) 5
HacToAwaAa pacnucka cocTaBneHa B 2 3K3eMmnaApax, MO OAHOMY ANA KaXAon CTOPOHbI.
0. U. 0. (npu ero Hanunuyum) (paboTHUKa

FrocynapCTBEHHON Kopropauuu) (noanucob)
UcnonHuTtens: ®. U. 0. (nNpu ero Hanuyuu)

TenedoH

Monyuun: ®. WU. O. (Npu ero HaAMyuu)/NOANUCL YCJyronosiyyaTess

" " 20__ roga

PykoBoACTBYACb MYHKTOM 2 CcTaTbu 20
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